
  
 
 
 
 
 

 
 
 
 
 
To new patients: 
 
A new patient evaluation in a holistic practice is generally in depth and requires a 
fair amount of time.  The first appointment is 30-60 minutes, depending upon 
your needs.  When patients do not show for scheduled appointments, without 
calling to cancel or reschedule, this impacts my ability to manage my practice as 
well as see other patients on an urgent basis.  Therefore, to help motivate people 
to either come in for their scheduled appointment or call in for a cancellation in a 
timely fashion, I feel I must charge a deposit of $100 for your first scheduled 
appointment.  The $100 is applied to or returned to you when you complete your 
first appointment.  Appointments not cancelled within 24 hours notice will be 
charged a fee of $200. My fee for a first appointment, complete evaluation, is 
$250 (20% discount for cash patients on the first appointment only; thereafter 
10% discount).  Your health insurance will not cover a missed-appointment 
charge. 
 
I look forward to seeing you and assisting you with your health! 
 
 
Sincerely yours, 
 
 
Sue Stone MD 
Holistic & Integrative Family Medicine 
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